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News

From computer consoles to printers,
garden plants to cement, Britain is
experiencing serious shortages of many
popular products as shops struggle to
meet demand amid supply problems. 

Retailers say supply chains have yet
to catch up from the disruption caused
by the pandemic and the blockage in
the Suez canal in March, while shorta-
ges of some components, such as semi-
conductor chips, have exacerbated the
problems.

The extra time people are spending
at home has increased demand for
items in the entertainment, home office
and home improvement categories as
consumers have been looking for dis-
tractions, help with remote working or
ways to improve their environment.

None of the five biggest electrical
retailers — Currys, Amazon, Argos,
John Lewis and AO.com — has the Play-
Station 5 or Nintendo Switch in stock.
Almost a third of washing machines and
more than fifth of ultra-HD smart TVs
are unavailable at AO.com.

Home office supplies are also run-
ning low. Three of the top five printers
being sold at Printer Base, the online
printing specialist, are out of stock.

In a note on its website the company

Shoppers hit by 
shortage of tech 
and DIY supplies

said: “Our manufacturers are reporting
unprecedented demand across the
whole world, the like they have never
seen before or were unable to forecast.”
Many consumers are having to pay
more for alternative products because
the cheapest items are sold out. The
lowest priced toaster at Very.co.uk, for
example, the Morphy Richards Dune
two-slice toaster at £25, is out of stock.

Part of the problem in the electrical
category is the difficulty manufactur-
ers are having sourcing semiconductor
microchips which are essential for the
operation of almost all products.

The shortage was triggered by the
pandemic, which at first caused manu-
facturers of electrical items to reduce
their demand for semiconductors
prompting chip-makers to cut produc-
tion. Then as the demand for electron-
ics rose as people spent more time at
home, factories struggled to scale up
production. Industry executives have
predicted chip shortages could last
from six months to two years.

Consumers are also struggling to buy
garden plants and building materials.
The Horticultural Trades Association
said retailers were facing the “perfect
storm” of Brexit and the pandemic. It
said demand was two to three times
higher because three million people
took up gardening during lockdown. 
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Health warning on risks of medical apps 
Four out of five health apps fail to meet
basic quality standards and may even
be harmful, a review backed by the
NHS has found. 

Only about 20 per cent of health and
medical apps for smartphones met clin-
ical standards, kept patient data secure,
were safe from hackers and easy to use,
the analysis reported. 

The survey was made by an inde-
pendent assessor that evaluates app

quality for the NHS. It found that most
apps to monitor, support or treat condi-
tions such as cancer, obesity or mental
health, fell far below basic standards.

“These statistics are deeply concern-
ing, given how easy it is for vulnerable
patients and carers to search app
stores,” Liz Ashall-Payne, of the Orga-
nisation for the Review of Care and
Health Apps, said. 

The figures came as it was reported

that the use of health apps had risen by
about 25 per cent since the start of the
pandemic. A review found three quar-
ters of 3,600 apps to support cancer
patients had not been updated in the
past 18 months, so were not based on
current medical guidelines. 

The NHS website includes an App
Library featuring those it believes are
safe for patients to use. Doctors can also
recommend apps to patients. 

Stepping out A young roe deer the size of a cat investigates its surroundings in Durrington cemetery, Findon, West Sussex


